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Differences between Mediation and Arbitration
	Arbitration and mediation are two methods of solving conflicts that are mistakenly believed to mean the same thing. Both arbitration and mediation have the same objective though the two concepts defer far much by their functions, roles, and effectiveness through the types of disputes they settle. Mediation refers to a settlement talk directed and encouraged by a middle person who is regularly prepared in the matter of making it more straightforward to resolve an issue (Zeller & Trakman, 2019). Mediation cannot constrain a settlement. On the other hand, arbitration refers to a private preliminary of an issue with the choice of the secretly chosen mediator set in any court of equipped locale, the choice having a similar impact as though the issue was attempted in an official courtroom.
	The main difference between arbitration and mediation is that mediation requires a negotiation procedure through the help of a non-biased neutral person to the case, while arbitration requires the parties to follow the court procedures. The parties are required to give their testimony and provide their less formal evidence. In mediation, the parties are allowed to communicate and air their grievances, but they do resolve unless the parties agree. On the other hand, in arbitration, the parties are allowed to give their evidence and testimony and arrive at a common solution (Zeller & Trakman, 2019). It can also be argued that mediation is often conducted with the assistance of a single mediator who aids in the facilitation of the discussion between the two parties. In contrast, arbitration is generally performed with the aid of a panel of arbitrators who act as judges according to the nature of evidence and testimony given by the two parties.
	 Mediation can be said to be informal, while arbitration is formal. This is because of the procedures followed by each method in resolving conflicts (CIArb, 2014). In terms of effectiveness, arbitration seems to be more effective than mediation since, in arbitration, no party can withdraw from the case before the judgement is passed while in mediation, any party can withdraw from the negotiation at any given time. The leading role of mediation is to resolve the misunderstandings between the parties, while the main goal for arbitration is to pass a decision to end the conflict between the parties. This difference also gives arbitration an added advantage in terms of the effectiveness of the method used.
Types of Disputes to Be Solved
	Mediation is generally used to resolve non-criminal cases. For instance, in a situation where there is a dispute between two farmers due to an encroaching bush between their farms, it is wise for the two farmers to seek a mediator instead of claiming a lawsuit to resolve the dispute between the two farmers. On the other hand, arbitration can be used to resolve all disputes presented before it except for family law affairs and criminal cases (CIArb, 2014). In this case, arbitration can be used to resolve commercial contract disputes, Strata property Act disputes, and construction disputes. For instance, an arbitrator can be required to settle a dispute that may arise within commercial contracts, especially in cases where there is a dispute between two or more firms in different legal jurisdictions. 
Drawbacks of Arbitration
	The arbitration process lacks a formal process to give evidence. The parties rely on the skills and experience of the arbitrators to find the evidence and pass the decision instead of a jury or a judge. There are no interrogatories or testimonies taken, and no disclosure procedure is incorporated into intervention. Arbitration is prone to the absence of proper interests’ process and the generally restricting nature of the system as it draws detractors (Zeller & Trakman, 2019). Once the decision is made, no party can protest against the decision made unless one has enough proved on malicious behavior or biasness of the arbitrator. Lastly, the arbitration procedure may put one disadvantage one party since the hearings are not made in public.
Drawbacks of Mediation
[bookmark: _GoBack]	Mediation is not a perfect approach to get to the reality of the situation. This is because, in mediation, there are no legal tools to get individuals to affirm and testify, like in the case of a court of law. Generally, mediation has no proper standards to keep things reasonable between the parties. This implies that if one party is meek and the other is loud and forceful, the tentative individual risks losing some of what is legitimately owed to him. Mediators have a little capacity that may help reestablish harmony though there is an utmost to what they can do (Zeller & Trakman, 2019). Lastly, mediation may not be fruitful, and the parties may not agree on their contest. In those cases, the parties will experience the tedious and costly procedure of preliminary after burning through their time and cash in an intervention.
American Arbitration Association (AAA)
	The American Arbitration Association (AAA) is an income driven association with offices all through the United States. AAA is known for its long involvement in the field of elective contest goals, giving administrations to individuals and companies who would like to resolve their differences outside the court (American Arbitration Association and the International Centre for Dispute Resolution, 2019). The AAA responsibility in the dispute resolution procedure is to oversee issues, from recording to the end. The AAA gives managerial administrations in the United States and overseas through its International Center for Dispute Resolution (ICDR). The AAA's and ICDR's authoritative administrations include aiding the organization of mediators and arbitrators, administering hearings, and providing relevant information on dispute resolution alternatives, including resolution through mediation. The AAA also move issues through mediation or arbitration in an organized and fair-minded manner until fulfillment. Besides, AAA administrations incorporate the plan and improvement of alternative dispute resolution (ADR) systems for partnerships, associations, government offices, law offices, and the courts. The AAA gives races benefits just as instruction, preparing, and distributions for those looking for a more extensive comprehension of optional dispute resolution.
Application of AAA in Career Development
	As I pursue my career in Human Resource Management, I would utilize AAA resources, including publications, to acquire knowledge on how to solve disputes among workers. AAA provides conflict management services that are required in every organization (American Arbitration Association and the International Centre for Dispute Resolution, 2019). As a learner, one can attend to some of the hearings to have a closer touch with the primary role of the association. The exposure is essential in career development as it will enable learners to gain the necessary skills that they will apply in class and future workplaces. The AAA provides education and training to individuals seeking more knowledge on alternative dispute resolution. This is an essential tool for a person aspiring to become a Human Resource Manager in the future. As a human resource manager, one will be required to solve disputes that occur within the firm and maintain a good organizational culture.
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